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General after-sales 

 
1. Automatic message after sales: 

First option 

Dear buyer (Name of the buyer) 
First of all, thank you for your purchase I really appreciate it. Secondly, wow! you bought a                 

great item… 

(Product Name) 

It will be shipped very soon, 

If you have any questions, please let me know 

 

Best regards 

(Your name)  

 

2. Second option 

Hi (Name of the buyer) 

Thank you for your purchased, I value your business. I want you to know that I am doing                  

everything in my power to deliver this to you the fastest way possible and in perfect condition.                 

Please wait for the tracking number to update upon your order, and do not hesitate to contact                 

me via message about anything related to your order. Once received, your positive feedback              

will be greatly appreciated. 

Thank you. 

Kind regards, 

(Your name) 

 

 



3. Difficulty of shipping to the address of the buyer: 
Our supplier cannot get the address of the buyer and we need a different 
address: 

Hi (Name of the buyer) 

Thank you for your purchase. I am sorry, but for some reason I am having a hard time 
processing your order with the address provided. 
Could you suggest a different form of writing it? Or perhaps a different shipping address? 
Please let me know soon so I can ship the product to you ASAP. 
 
Thank you for your cooperation. 

 

Kind regards, 

 

(Your name) 

 
 

4. Message after shipping the product with tracking number information: 

Hi (Name of the buyer) 

Thank you for your purchase. Great news! 

Your item is already on the way and you should get it very soon. 

Tracking number is: 12345678 

Shipping carrier: UPS 

If you have any questions, please let me know 
 
Kind regards, 

(Your name) 

 

 

 

 

 

 

 

 



5. After the buyer has received the product - send a message to ask the 
buyer to give you a feedback 

Dear (Name of the buyer) 

Thank you for your recent purchase of) Name of the item), 

If you are happy with happy with my fast free expedited delivery and my performance as a                 

seller. Please take a moment of your time to leave me a positive feedback using the link below. 

(Feedback link) 

Positive feedback and 5 stars seller ratings are incredibly important to me. 

They not only let eBay know how I am doing, they help my listing rank higher in the search                   

results. 

I want you to be 100% thrilled with my performance as a seller. 

If you are no, please reply to this email and let me know so I can make things right. 

Otherwise thanks you for your feedback. 

(Feedback link) 

Best regard 

(Your Name) 

 

 

You can also leave feedback through your purchase history. If you haven't already, you'll see               

the option to leave feedback. 

Choose whether you want your feedback to be positive, negative, or neutral. 

Type your feedback comment. 

Fill in your star ratings by clicking the stars next to the questions (see further on, "Giving 

Detailed Star Ratings Properly) 

If you decide that the seller’s description was inaccurate, you will have to explain why by                

clicking next to the explanations that appear Click the Leave Feedback button 

 

 

 

 

 

https://www.ebay.com/myb/PurchaseHistory


6. The buyer has given a positive feedback and asks for a return. -Explain 
that the system will give a positive feedback automatically 

Hello (Name of the buyer) 

Thank you very much for your purchase and positive feedback, I want you to know I do 

appreciate it, as my customers are always my top priority! 

Please note, my feedback system is automatic, which means that as soon as I receive feedback, 

it sends the buyer one. Nevertheless, if for some reason, you have not received your positive 

feedback from me, please contact me again. 

Thank you for your understanding, 

(Your name) 

 

7. The buyer has received an invoice with his order and asks "why is the 
price of the invoice lower than the price I paid?" 

Hi (Name of the buyer) and thank you for your purchase. I am sorry to hear about this issue.                   

please understand you were actually not meant to see this price, this is my supplier’s wholesale                

price for a pack of these items, which also does not include my stores fees, packing, shipping,                 

my little profit, etc. If there is anything wrong with this item you are welcome to ask me for a                    

return shipping label to ship it back, of course. 

Thank you for your kind understanding. 

Regards, 

(Your Name) 
 

  

8. The buyer asks if we can replace only one of the parts of the product received, but we 

can not 

Hello (Name of the buyer) and thank you for contacting me about this. 

Please understand, as much as I'd love to ship new parts to you, I am not able to since I do not                      

handle replacement parts, only complete items. Therefore, if I sent you only one part, I would                

be damaging another item. I am sorry for this inconvenience. Will you consider returning the               

item for a refund? Please let me know and I will take care of it. 

Kind regards 

(Your name) 



9. The buyer requests to change the address after placing the order, but the 
order has already been shipped. Existence of a tracking number 

Hi (Name of the buyer), 

Thank you for your purchase and message. 

Please understand, as I am always doing everything I can to ship all items as quickly as possible 

in order to provide the best service possible, orders enter the shipping process very fast, almost 

automatically. This is why it is sometimes times too late to revise the address, and your order is 

already on the way to you. 

Please see your tracking information: (TRACKING NUMBER). 

If you wish to change the shipping address, please address the carrier with this number. I                

appreciate your understanding and cooperation. 

Kind regards, 

(Your Name) 

 

10. The buyer is happy with the purchase! A response to the buyer's message 

 Hi (Name of the buyer), 

Thank you so much for your update! I am very happy to know that the item met your                  

expectation and arrived fast and in perfect condition. Your positive feedback will be greatly              

appreciated! 

Thank you again, 

Kind regards, 

(Your name) 

 

11. A customer asks if we have a different product. Unfortunately, we do not 
sell the product he needs. 

Hello 

We currently have only this listing in stock. 

Please feel free to browse our store as often as you like, because our turnover is very dynamic. 

 

Best wishes, 



(Your name) 

12. The item is no longer in stock 

Hello 

Thank you for your interest in our item. 

We are sorry, but this item is currently unavailable.  We hope to replenish our stock soon. 

Please check back. 

 

Kind regards, 

(Your name) 

 

13. If the package has never arrived at the buyer or if it has been lost, - we 
inform you that we will refund the buyer 

Hello (Name of the buyer) 
Thank you for your order. 

Our top priority is customer satisfaction and we work hard to make every transaction pleasant. 

  

We were sorry to learn you haven't received your order yet.  We tried to track the order, which                  

was shipped, but somehow did not make it to your address. This does not usually happen and                 

we wish we could have informed you sooner. 

We know you are anxious to receive your order and we do not want you to continue waiting or                   

to be disappointed. We will therefore refund you immediately by cancelling the order.  We              

trust you will inform us if the original package does arrive. 

Please let us know if this is acceptable to you. 

We are really sorry for your inconvenience and thank you for your understanding. 

We hope to see you in our store again, and hope this will not affect the feedback we hope you                    

will leave us. 

Best wishes, 

(Your name) 

  

 

 

 



 

Product returns 

  

 

14. The buyer returned the product and we recovered it. We have paid it 
back and now we update it: 

Hello (Name of the buyer) 
 
Thank you for returning this item, it had been processed back in my warehouse. 

I have submitted your full refund and you can see the money now back in your account. 

For any further question or concern, please feel free to contact me. 

 

Kind regards, 

(Your name) 
 
  

15. The buyer has received an item that does not match the description on 
our eBay sales page / item different from the order; we attach a return 
label to the message: 

  
Hi (Name of the buyer) 

I'm deeply sorry the item you received was not as you expected it to be. I want you to know this 
doesn't usually happen and I take full responsibility for this mistake. Please note, I will issue you 
a full refund upon returning this item back to us. 
Please find attached the prepaid shipping label for its return and let me know once shipped, 
along with the tracking number. 
 
Thank you upfront for your understanding and cooperation. 
 
Kind regards, 
 
(Your name) 
 
 
  



16. The product is returned due to an error and we ask the buyer to open the 
eBay return process: 

Hi (Name of the buyer ) 

I am terribly sorry to hear that this item did not meet your expectations, and I am here to assist 

you with the return process in order for you to receive your refund as soon as possible. To do 

so, and for both of us to be able to track your package easily, please open a return request for 

your item through eBay and I will provide all the necessary information there. Thank you for 

your cooperation! 

Kind regards, 

(Your name) 

17. The buyer claims to have never received our refund. We enclose the copy 
of the payment by paypal: 

Hi (Name of the buyer) thank you for your message. I am sorry to hear you have not seen the 
money for your purchase back in the account yet. 
Please find attached the print screen from PayPal that shows when the refund was issued along 
with the PayPal transaction id. 
If you have any further questions, please do not hesitate to contact me again. 
 
Thank you for your cooperation. 

Kind regards, 
 
(Your name) 
 

18. We received a message from the supplier that the transport company has 
returned the product. We ask the buyer if he wants to send us again or if 
we will refund the payment: 

Hello (Name of the buyer ) 

Thank you for your purchase. 

Unfortunately, your order has been returned to us by the carrier as undeliverable. I'm truly 
sorry for the inconvenience this may have caused you. 

Would you like me to try shipping it again, or would you prefer a full refund? Please let me 
know and confirm your shipping address once again for me. I appreciate your cooperation. 

Kind regards, 
 
(Your name) 



19. Order by Global Shipping: the item arrived in a defective / opened 
package after being shipped from eBay warehouses, the responsibility for 
the damage is taken by Ebay 

Hi (Name of the buyer), 

Thank you for your purchase. I am terribly sorry to hear that your item arrived in an open                  
package or damaged in any way. Please understand, as this is an order made through eBay’s                
Global Shipping Program, it is eBay’s responsibility to deliver this to you intact once the item                
reaches their warehouse. Therefore, I would suggest contacting eBay about this issue, and I              
trust they will do all they can to assist in compensating you the best way possible. Please let me                   
know how I can assist you further. 

Thank you for your cooperation. 

Kind regards, 
 
(Your name) 
 

20. The buyer has changed their mind about the product / has admitted that 
they have ordered an incorrect product or by mistake, and we accept their 
return and attach a shipping label to the message 

  

Hi (Name of the buyer) 
 
Thank you for contacting me. I am sorry to hear you have changed your mind about keeping                 
your item, however I am happy to assist in the return. 
  
Please use the shipping label attached to ship it back asap and hold on to your tracking number.                  
Please also inform me once shipped along with your tracking number, so we can track it                
together for a faster refund. 
  
I appreciate your cooperation. 
 
Kind regards, 
 
(Your name) 
 

 

 

 

 



21. The buyer wants to return the product because it shows damage / is 
damaged: answer and attach a shipping label to the message: 
 

Hi (Name of the buyer)  

Thank you for your purchase. I am very sorry to hear about your disappointment and I sincerely                 

apologize for the item being damaged. Please find attached the prepaid shipping label for this               

item's return, attach it to your package and ship it back for a full refund. Please hold on to your                    

tracking number and inform me once shipped. 

Thank you for your cooperation. 

Kind regards, 

(Your name) 

 

22. The buyer wants to return the item but the return window is over:  we 
offer him a 10% discount on his next purchase from us 
 

Hi (Name of the buyer), I am truly sorry you are not happy with the item you have received. 
  
Unfortunately, the return window for this item has already expired, and I can't receive this item                
due to my supplier’s policy. Please note my return policy specifies 14 days, exactly for that                
reason. 
I am sorry I couldn't assist you this time with this matter. However, I am able to offer you a 10%                     
for your next purchase on my store. Please inform me once you place a new order and I will                   
issue the refund of 10%. 
Thank you for your kind understanding. 
 
Kind regards, 

(Your name) 

  

23. The buyer declares to have returned the product: we need the tracking 
number so that we can prove his shipment and satisfy our supplier: 
 

Hi (Name of the buyer) 
  
Thank you for shipping this back, I appreciate your cooperation. In order for me to locate your 
returned item in my warehouse and refund you asap, can you please provide me the tracking 
number for your package? 
I Will look forward to hearing back from you. 
 
Kind regards, 



(Your name) 

24. We spoke with the shipping company for the recovery of the product for 
its return to the warehouse and we update the buyer in the process: 

  
Hi (Name of the Buyer) Thank you for your cooperation. 
 
As discussed previously, I've scheduled a UPS pickup for your return. Please note: If you contact                
UPS directly to schedule a pickup, UPS may charge you for the service. 
Please securely pack the item, preferably in its original packaging. Within the next 2-5 business               
days a UPS driver will attempt to pick up your item, bringing a prepaid label for your package. 
If you believe you won't be at the pickup location during this range of dates, put the package                  
outside your door with a note with the writing: "UPS". 
 
Thank you for your cooperation. 
 
Kind regards, 
 
(Your name) 
 

 

Delivery of the product 

 
 

25. The buyer asks when do we intend to send his order?  
 
Hello (Name of the buyer) 
 
Thank you for your purchase. Customer satisfaction is our top priority and we try to send items                 
as quickly as possible, with the most reliable couriers. 
 
Items are usually dispatched within 3-4 days of receipt of payment. We hope your purchase will                
be on its way soon. 
 
Please trust we are doing everything that we can to deliver your product as soon as possible. 
 
Regards, 
 



(Your name) 

26. The buyer complains of a late delivery, but we have checked and the              
product is getting ready to be shipped. There is still no tracking number: 
still no tracking: 

 
Hi (Name of the buyer (and thank you for your purchase. 
 
I am terribly sorry to hear about this delay; however, I have checked the status of shipping your package                   
with the carrier and it should arrive very soon, please wait for the tracking number to update upon your                   
order. I appreciate your patience and understanding, 
  
Kind regards, 
 
(Your name) 
 

 

 

27. The item is lost or destroyed on the way: we apologize for the incident               
and offer the buyer a refund: 

Hi (Name of the buyer) 
 
Thank you for your purchase. 
 
Our top priority is customer satisfaction and we do our best to ship as quickly as possible, with                  
the most reliable couriers. However, sometimes things happen that are beyond our control. 
 
Unfortunately, we have received notification that there was a problem with your order and it               
has been lost during transit. 
 
This does not generally happen. 
 
We suggest we refund you by canceling your order.  Please let us know if this is acceptable. 
We apologize for your inconvenience, and thank you for your understanding. 
 
Best wishes, 
 
(Your name) 
 

 

 



28. In case I want to cancel the order or my supplier does not own this                
product, I send this message to my buyer. 

 
Hi (Name of the buyer), thank you for your purchase. 
  
We are sorry you did not receive your package.  Problems do not usually occur with our                
couriers. 
  
We will refund your account by canceling your order.  We will send you an "order cancelation                
request" and when you confirm this, the refund will be issued automatically. 
  
If you do receive the package in the meantime, please let us know. 
  
Best wishes,  

 

(Your name) 

 

 

29. The item is lost / damaged in transit: acceptance to refund but you have 
to ask the buyer to open a request via eBay 

 
Hi (Name of the buyer) thank you for your purchase. 
 
Our top priority is customer satisfaction and we try to make every transaction pleasant. 
We have tried to track your order, which seems to have been misplaced. This does not usually                 
happen. 
 
I'm very sorry but your item seems to have been lost during transit. In order for me to refund                   
you fully, please open a request through eBay (of “item not received”), and I will do it through                  
the request. 
 
We do not want you to be disappointed. 
 
Thank you for your cooperation. 
 
Kind regards, 
 
(Your name) 
 
 
 

 



30. GPS (Global Shipping Program) - item arrived at the eBay warehouse, but 
not to the buyer. 

 

Hi (Name of the buyer)  

Thank you for your purchase. I am terribly sorry to hear that you have not received your item                  

yet. Please understand, as this is an order made through eBay’s Global Shipping Program, it is                

eBay’s responsibility to deliver this to you when the item reaches their warehouse, and the               

tracking number shows it has. Therefore, I would suggest to contact eBay about this issue, and I                 

trust they will do all they can to assist in locating your package. 

Thank you for your cooperation. 

Kind regards, 

(Your name)  
  
  
  

31. The buyer complains that he did not accept the order but the tracking 
number proves otherwise 
 

Hi (Name of the buyer), 
 
 I'm sorry to hear you weren't able to locate your package. 
 
According to (UPS/USPS/FedEX/My carrier’s) records, the package was delivered to your           
address on (DATE) via the tracking number (TRACKING NUMBER). 
 
Please note that sometimes carriers scan packages as "Delivered", when they are actually still              
on the way. In these cases, the packages are mostly delivered within the next few business                
days. 
 
I'd like to ask you to wait for 2 more days in case the item does arrive, and please ask about                     
your package with other members of the house and neighbors. I trust this sounds like a fair                 
solution to you? 
 
Thank you for your patience and cooperation. 
 
Kind regards, 
 
(Your name) 

 
 



 
 

32. The buyer has not received the item and we need a few days to inform 
the supplier and give him an answer: 
 

Hi (Name of the buyer), 
 
Thank you for your purchase. 
 
I am very sorry to hear you have not received your order yet. I will look into it with my supplier                     
and the carrier asap and get back to you as soon as possible. 
 
We're sorry to hear you weren't able to locate your package, even though our tracking records                
say it's been delivered. Sometimes a carrier will accidentally scan a package as "Delivered"              
when it's actually still on its way. When this happens, the package is usually delivered within                
the next few business days. 
 
If this is the case, you should still receive your original package. We'd like to ask you to wait two                    
more days in case the shipment does arrive. 
 
Thank you for your understanding. 
 
Best wishes, 
 
(Your name) 
 

33. The customer is concerned that the product has not been shipped yet -              
our response: 
 

Hi (Name of the buyer), 
 
Thank you for your purchase. 
 
Customer satisfaction is our top priority and we try to send items as quickly as possible, with 
the most reliable couriers. 
 
Items are usually dispatched within 3-4 days of receipt of payment. 
We hope your purchase will be on its way soon. 
 
Best wishes, 
 
(Your name) 
  
  



  

Cancellations 

34. Too late to cancel, item is already on the way 
 

Hi (Name of the buyer), 
  
Thank you for your purchase. I value your business. Please understand, in order for me to 
provide the best service available for my buyers, all items are shipped very quickly, almost 
automatically. Therefore, sometimes it is too late to cancel the order once it has already 
entered the shipping process. 
  
We contacted our warehouse to see if anything could still be changed in this order, but were 
informed that it has already been dispatch, and cannot be cancelled at this stage. 
  
If you do not want the item you ordered, please refuse delivery when it arrives.  The order will 
then returned to us as undeliverable, and a full refund will be issued to your account.  If you do 
receive the item, please let us know and we will send you shipping labels for the return. 
  
We're sorry we could not be of more assistance this time and thank you for your 
understanding. 
 
(Your name ) 
 
 

35. We had to cancel a buyer's order and we have already refunded it. We 
will write a message explaining why: 

  
Dear (Name of the buyer) 

Thank you for your purchase. Unfortunately, it seems this item cannot be shipped to your               

destination. This may be because: 

• The address is incorrect or missing details 

• The supplier may be restricted from shipping to your country due to government              

import/export requirements. 



• You are shipping to a U.S. freight forwarder but your order contains items that are restricted                 

from exportation. This may include products such as rifle scopes, gun parts and accessories,              

night vision equipment, and electronic components. 

• The supplier may be restricted from shipping to your country or location due to manufacturer                

restrictions or warranty issues. 

I am terribly sorry for this inconvenience and I thank you for your understanding, you are now                 

fully refunded. 

Kind regards, 

(Your name) 
 

36.   Delay in the shipment - the order has not been shipped yet - we ask the 
buyer if he wants to cancel – 
 

Hello (Name of the buyer) 
 
Thank you for your purchase. I value your business I am so sorry for the delay in shipping your 
item. Apparently, a few stock changes have made delivery take longer than usual, and I deeply 
apologize for that. 
 
I want you to know I am doing my best to make sure you receive the item very soon, however, I 
would still like to offer you the possibility to cancel your order and be refunded. Please let me 
know how you'd like me to go about it? 
 
Thank you for your understanding and cooperation. 
 
Kind regards, 

(Your name) 

 

37. The buyer is very sorry to cancel the order (although we sent him an 
explanation), we offer 10% for his next purchase. 

Hi (Name of the buyer) 
  

I value your business and I am sorry you feel this way, trust me I do understand your                  

frustration, but I hope you understand that this was not done on purpose, and that these things                 

may happen occasionally with online stores. However, as your satisfaction is my top priority, I               

would like to offer a 10% discount on your next purchase on my store. Please contact me after                  

you place a new order and I will issue the refund. 

 



Thank you for your understanding. 

Kind regards, 

(Your name) 

Pre-sale 
  

Questions from potential buyers about our products, shipping methods and 
more 
  
  

General 

  

38. A potential buyer asks when we will have an item in stock that interests 
him: 

Hello 

Thanks for your message. I apologize, this is temporarily out of stock, and however we do 

expect new stock to arrive very soon. You are welcome to keep "watching" this item to see 

when it's in stock again and order quickly to reserve yours! Thank you for your interest. 

Kind regards, 

(Your name) 

 

39. A potential buyer is interested in something similar / complementary to 
what we have, and we do not have what he's looking for 

Hello, 

Thank you for your interest. Unfortunately, I don’t have the item you are looking for at the 

moment, I only have the item listed. 

I’m sorry I couldn't assist you more this time. 

Please do not hesitate to contact me for further questions. 



Kind regards, 

(Your name) 

  

40. A potential buyer asks for a discount on the price of the product and we 
cannot give it to him: 

  
Hello 
 
Thanks for your interest. 
 
Please trust that the prices on my store are always the very best I can offer to my buyers. If I go                      
any lower, I may lose money over this sale. However, I want you to know I always do all I can to                      
provide the best service to my buyer sand ship all orders very quickly. Thank you for your                 
understanding! 
 
Kind regards, 
 
(Your name) 

41. A potential buyer asks if this is a new article? Actually it's a new article. 

  
Hello 
 
Thank you for your question. Yes, this product is brand-new, unused and unopened. 
Please let me know if there is anything else I can assist you with. 
 
Kind regards, 
 
(Your name) 

 

42. A potential buyer asks about a particular item but we do not have all the 
answers about the product: 

  
Hello 
 
Thank you for your message. Please understand, as I am the third-party seller of this item, I do 
not always have the item's specific. 
However, if this will not turn out to be to your exact satisfaction, I will be happy to assist in the 
return. 
  
Thank you for your interest! 



 
Kind regards, 
 
(Your name) 
  

43. A potential buyer asks questions about a particular article and we have 
the answer 

  
Hello 
 
Thank you for your question. 
 
Please note, this item is (INFORMATION). (Add product information) 
Thank you for your interest, for any other question please do not hesitate to contact me again! 
 
Kind regards, 
 
(Your name) 
 

44. A buyer or potential buyer asks who the shipping company is and we still 
do not know 

  
Hi (Name of the buyer) 
 
Thanks for your question. 
 
Please note, our Standard Domestic shipping may be delivered by the U.S. Postal Service, UPS, 
FedEx, or a local carrier in your area. If you select Two-Day or One-Day Shipping, your package 
may be delivered by UPS, FedEx, and the U.S. 
 
Postal Service, On Trac, A1 Courier Service, Ensenda, Prestige, or Lasership. These shipments 
may be delivered on weekdays or weekends, depending on the carrier. 
 
Thank you for your interest in my store. 
 
Kind regards, 
 
(Your name) 
 

45. When will the product expire? 
 

Hello 
 



Thank you for your question. Please understand, as this is sent out of my supplier’s warehouse, 
it is hard for me to know the expiration date on the exact one that will ship to you. However, I 
am able to say that most of my items do not expire before 6 months. Thank you for your 
interest. 

Kind regards, 

(Your name) 

46. VERO message We have received a message from another vendor that we 
use his images or that we do not have a license to sell his product and we 
would like to apologize and remove the item from our shop 
 

Hello 
 
Thank you for your message. I am truly sorry and I hope you know this was not done on                   
purpose. I just work with multiple suppliers and sometimes it is hard to know these things in                 
advance. Thank you for the heads up, I will go ahead and remove this item from my store. 
 
Kind regards, 
 
(Your name) 
 
 

47. Buyer's request to use the US paid shipping label I send here and not the address 
provided by eBay to return the product – 
 

Hello (Name of the buyer) 
 
PLEASE DO NOT SEND THE ORDER TO THE ADDRESS PROVIDED BY 
EBAY!!! 
 
We have sent a shipping label to your email address to use for returning your 
item to us. Please pack the item well, and print and affix the label securely to the 
package before you take it to the Post Office. 
When your item arrived and has been processed back at our warehouse we will 
issue you a refund. 
 
We thank you and apologize for your inconvenience. 
 
Best wishes. 
 
(Your name) 
 
 



48. The customer pays for shipping I request that he use the shipping label 
and not the address provided by eBay 

  
Hello (Name of the buyer) 
 
We noticed you have not yet shipped the package. 
PLEASE DO NOT SEND THE ORDER TO THE ADDRESS PROVIDED BY 
EBAY!!! 
 
We have sent a shipping label to your email address to use for returning your 
item to us. Please pack the item well, and print and affix the label securely to the 
package before you deliver it to the Post Office. 
 
When your item has been processed back at our warehouse we will issue you a 
refund by canceling your order. 
 
We thank you and apologize for your inconvenience. 
 
Best wishes, 
 
(Your name) 
  
  
  
 
 
 
Check out our online courses on 
https://venteenlignefacile.fr/ 
  
Youtube channel 
http://goo.gl/JM8AoB 
  
And our page on Facebook 
https://www.facebook.com/vendresurebay1/ 
  
Contact me on 
serge@venteenlignefacile.fr 
 

https://venteenlignefacile.fr/
http://goo.gl/JM8AoB
https://www.facebook.com/vendresurebay1/

